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Summary:    The informational letter notifies agents and agencies about fulfilling the provisions of the 
law on information security programs (38.2-613.2). It offers support for complying with the law's 
provisions, which include obliging all insurers, agents, agencies and insurance support organizations to 
plan and put into practice written programs guaranteeing the security and confidentiality of 
policyholder information. The informational letter advises agents and agencies to bear in mind when 
preparing the programs the physical security as well as the virtual security of policyholder information. 
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This regulation updates the following Compliance Service(s):    Privacy 
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Text of informational letter follows: 
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