Long term care insurance (LTCi) business rules

What you need to know about

LTCi at Allianz

Allianz Life Insurance Company of North America

Allianz @)

Beginning November 13, 2009, we will discontinue sales
of our stand-alone LTCi products. As you sell Allianz LTCi,
please keep the following business rules in mind.

Overview

1. Applications (including faxed applications) must Note: Applications received 11/14/2009 (or later)
be received in the home office by 5:00 p.m. Central or policies not issued and not in force by 5:00 p.m.
time on 11/13/20009. Central time on 1/29/2010 will be cancelled. Any

premium that was submitted with the application

2. Applications that are still awaiting underwriting will be returned within 10 business days

requirements/underwriting decision as of

1/08/2010 will be cancelled. Policy-dating rules

3. All outstanding delivery requirements must be
received at the home office no later than 5:00 p.m.
Central time on 1/25/2010. 2. No policy will have an effective date after 1/28/2010.

1. Existing policy-dating rules will be applied.

4. Policies must be issued in force by 5:00 p.m.
Central time on 1/29/2010.

Questions? Please call the FASTeam at 800.950.7372 (press 1 for Sales

Support, then 3 for LTCi).

Products are issued by Allianz Life Insurance Company of North America, 5701 Golden Hills Drive, Minneapolis, MN 55416-1297.
www.allianzlife.com

For agent use only —not for use with the public.
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